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Increase Physician Satisfaction | MEDIA Increase Physician Satisfaction | MEDIA

Increase physician satisfaction
Capture the patient story anywhere, any time and on  

any device in a physician’s preferred clinical workflow, supporting their  
adoption of new technologies.

4 flying cars. Teleportation. A 
cure for the common cold. 

Voice recognition. The future 
always seems to never arrive. But 
get ready to start checking that 
last one off your list.

I’ve been following efforts to get 
voice recognition going since, well, 
Captain Kirk spoke to the Starship 
Enterprise’s computer back in the 
original Star Trek TV series in the 
1960s.

Now, there’s a hospital in Chicago 
that would recognize everyone on that 
bridge from Kirk to Mr. Sulu and even 
Ensign Chekov.

At Advocate Illinois Masonic 
Medical Center, a 410-bed hospital 
south of Wrigley Field, the future has 
arrived. Eighteen months into a full 
rollout of voice recognition–powered 
technology, physicians and other staff 
have replaced their paper notes with 
25,000 voice- and keyboard-generated 
notes per month.

Equally powered-up is Adem Arslani, 
MS, RN, director of information 
systems and clinical informatics at 
Advocate Illinois Masonic. He had 
plenty to say (naturally) when we  
spoke last week.

Strictly Speaking,  
Voice Recognition 
Technology Works
SCOTT MACE | MAy 2012

Increase Physician Satisfaction | MEDIA

The transition started, as 
it often does, with a crisis, 
in the form of the Joint 
Commission, which a while 
back visited Advocate 
Illinois Masonic because of 
some issues about illegible 
paper documentation.
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Brochures

Client: Nuance Communications, Goodwin Golf

G P S  G O L F  S Y S T E MRangerPlus
rangerpl
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At a fraction of the cost.

Features

• Compact and easy to
read full color screen 

• Detailed information 
displayed on the
main screen 

• Automatic zoom 
of hole graphic 
displayed upon
approaching the green

• Distances to the 
center of green

• Active distance 
displayed on up to 4
carry points per hole  

• Course information,
pro playing tips and
warning pages

• Advertising pages

• Hands free operation 

• Full 1-year 
manufacturers 
warranty 

• Fits any type of 
golf cart without
modification 

The RangerPlus Advantage

A full color graphic layout of the hole
indicates distance to the green and to
key hazards. Playing tips and positional
messages help the player further
enhance the enjoyment of the game.

The advantages of the system to players
is obvious, but clubs and courses benefit
greatly too. They benefit financially
because satisfied players who have
enjoyed the enhanced golfing experience
naturally make more frequent returns
and recommend the course to friends
and associates. Furthermore, because
the system speeds up play, additional
golfers can be accommodated. 

For such a sophisticated system, 
RangerPlus is surprisingly easy to install 
and maintain. The monitors can be 
fitted to any make of cart without any
modification. 

At the time of installation course managers
and greens staff are fully instructed in
the easy to learn operational procedures. 

And when the system is up and running
our service and support team is available
at all times to answer any system opera-
tion questions.

Golfers today welcome every possible

technology that promises to reduce

their scores. The RangerPlus system 

fulfills that promise. By harnessing 

GPS technology, RangerPlus provides 

consistently accurate distance 

measurements from ball to green.

Added to regularly updated on-screen

information and positional tips, the

provision of precise distance 

measurement removes all uncertainty

over club selection and makes course

management easier. Plus, you get all

these benefits for just a fraction of the

cost of other GPS golf systems.

A GPS system that will take your golf course to the next level.  

A close up image of the green is 
automatically activated on the 
approach shot to the green.

The monitors can be fitted to any make
of cart without any modification. 

rangerplus broch-7  6/3/05  10:46 AM  Page 3
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Data Sheets | Interactive Forms | Packaging

Clients: Nuance Communications, Visual Click

Data sheets, case studies, white papers, interactive  

pdf forms, and product packaging.

© 2012 Visual Click Software, Inc. All Rights Reserved.

S O F T R A C K  S O L U T I O N  B R I E F

SofTrack Managed Applications
Repository of live workstation inventory and your purchase records
for full compliance for Windows® and Macintosh® workstations

Overview

SofTrack’s Managed Applications feature provides a flexible and simple database to manage your 
Windows and Macintosh applications. By combining results of SofTrack’s Quick Inventory with 
your purchase records, support contracts, and other license details you can fully manage your 
license compliance with SofTrack.

Quickly review your license compliance in real-time, find licensing violations as well as discover 
where license violations may occur due to a shortage of licenses. The SofTrack Managed Applications 
overview screen includes details of any upcoming events in the next 30, 60 and 90 days.

SofTrack installs quickly and simply into your existing infrastructure with no downtime required. 
Contact us today for your live demonstration of SofTrack.

Benefits
•  Save money on upgrades and maintenance 

renewals when you remove unused 
applications;

•  Maintain your license compliance by 
knowing where your applications are 
installed and how they are used;

•  Redeploy unused applications from work-
stations where not used to where needed; 

•  Automatically discover all applications 
installed – no requirement to previously 
“know” what applications you have;

•  Create your own data fields, maintain your 
purchase and other compliance records in 
one central repository;

•  All data collected is maintained in a  
secure directory at the server;

•  Quickly locate important records in a simple 
to use and convenient interface purpose 
built to service license compliance.

Features
•  Simple to use, does not use any third party 

database;

•  Easy to create your own data fields based 
on four primary types: Text, Number,  
Date and File;

•  Quickly associate your inventoried  
applications with your purchase records;

•  Ability to associate applications with  
multiple profiles;

•  Create multiple “tracking groups” within 
profiles;

•  Detects all 16bit, 32bit and 64bit software; 

•  Set “reminder” dates within profiles;

•  Find licensing violations for all profiles for 
complete license compliance;

•   Supports all versions of Windows®, and 
Macintosh® OS9 and OSX.

Call us today at (512) 372-8991
or toll-free at (866) 372-8991

Technology Partner

www.visualclick.com    |     Toll Free: 877.902.5425    |      Direct Dial: 512.330.0542

© 2012 Visual Click Software, Inc. All Rights Reserved.

KEY FEATURES

FLEXIBLE LICENSING
DSRAZOR allows for autonomy in serving 
the needs of individual workgroups and 
departments within your enterprise. Licensed 
per Domain, Active Directory Container or per 
DNS Domain Root allowing you to implement 
DSRAZOR per your requirements. 

REDUCE ERRORS
DSRAZOR’s patented designer interface* ensures 
your applets exactly match the task-at-hand and 
enable you to deliver a solution where mistakes 
are reduced and all actions are audited.

ZERO PRIVILEGE®

DSRAZOR’s Zero Privilege® Help Desk  
Delegation technology details:

•  Does not require elevated user privileges

•  Does not use or rely on Active Directory 
Native Delegation

•  Utilizes a separate server or workstation-
based service with full security options  
(see reverse side for more)

•  Available for all versions of Windows

•  Create Active Directory User, Group,  
Contact and other Accounts

•  Reset Passwords 

•  Unlock Accounts

•  Change Active Directory fields  
(phone number, last name, and so on)

•  Move Accounts

•  Create Exchange 2007 and 2010 Accounts

•  Create Home Directories

•  Easily convert existing DSRAZOR applets to 
Zero Privilege by adding a single service

•  Receive a full audit trail of every  
processed action 

Don’t compromise your security! Stop unnecessarily 
elevating user privileges today.

Control access to your Active Directory, Microsoft Exchange and 

Windows File Systems by not assigning change permissions to  

non-administrator user accounts.

Use DSRAZOR for Windows Zero Privilege Help Desk delegation 

agent to quickly and easily task non-administrator accounts to 

perform routine duties.

Any applet created with DSRAZOR for Windows patented 

interface* can be made into a “zero privilege” applet. Zero 

Privilege applets utilize a secure protocol to communicate with an 

agent running on any server or workstation you choose. Please see 

the reverse side for a screenshot of available security options.

DSRAZOR customers such as Sydney Water with over 3,000 

users utilize DSRAZOR’s Zero Privilege Help Desk technology to 

complement IBM’s Tivoli to maximize efficiency of Active Directory 

and NTFS Management.

Reduce errors and reduce complexity with DSRAZOR for  

Windows Zero Privilege® Help Desk.

DSRAZOR for Windows from Visual Click Software is your answer to Active Directory, 

Windows and Exchange management, no scripting required! When you use DSRAZOR, 

you will be able to precisely interact with your Active Directory environment, Windows 

File Systems and Exchange Accounts. Discover security weaknesses, audit accounts, 

document objects, manage attributes and delegate duties.

Schedule your free online demonstration and evaluation today. 

Contact us now.

Zero Privilege Help Desk |

* U.S. Patent No. 6,438,742

www.visualclick.com    |     Toll Free: 877.902.5425    |      Direct Dial: 512.330.0542

© 2012 Visual Click Software, Inc. All Rights Reserved.

Visual Click’s CPTRAX for Windows provides continuous  

automated auditing of your Windows® enterprise. Be immediately 

aware of critical changes to your infrastructure, from internal and 

external sources. Uniquely created to scale from local offices to 

global implementations. Includes provisioning for forensic auditing 

staff access.

Use CPTRAX to further your compliance efforts  
relating to:

• Sarbanes-Oxley (SOX)

• Payment Card Industry (PCI) Compliance

• Gramm-Leach-Bliley Act (GLBA)

• Health Insurance Portability and Accountability Act (HIPAA)

• Financial Services Authority (FSA)

CPTRAX Customers include:

• State of Mississippi Division of Medicaid

• U.S. Bankruptcy Court

• Highlands County, Florida

• Maryland State Highway Administration

Schedule your free online demonstration and evaluation today. 

Contact us now.
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logosToday, law offices struggle with the best way to maximise attainable  
income, minimise operating costs, and recover billable expenses.

These challenges are compounded by the fact that in the legal profession, 
the ability to create, distribute, share, and store paper documents is 
critically important. Even small private practices continuously generate 
staggering amounts of documentation, leaving barristers and law offices 
with the question of how to effectively maximise the way they manage their 
documents—and achieve optimum law office results.

Nuance has the answer. With comprehensive document imaging solutions 
for the legal industry—solutions for document scanning, print management, 
PDF management and more—we help legal firms achieve exceptional 
efficiency, improve security, increase productivity, and attain other business 
objectives. Even better, the benefits of our solutions add up where it 
matters most: top-line revenue growth and bottom-line profitability.

Benefits of Nuance Document Imaging Legal Solutions

Nuance Document Imaging helps law firms maximise attainable income, 
minimise litigation support costs, and recover client-billable expenses with 
integrated document workflow, print management, and cost recovery 
solutions. Our legal solutions boost the productivity of legal professionals 
wherever they work, slash document production costs, and track client-
billable expenses to ensure complete cost recovery.

Nuance’s Legal 
Solutions
Automate Document Workflows,  
Reduce Costs, and Recover Client Expenses

“�Not�only�has�eCopy�made��
our�operation�more�efficient,��
but�it�has�paid�for�itself�many�
times�over�in�productivity�
improvements�and�the�virtual�
elimination�of�faxing,�couriers,�
and�overnight�mail.”

—��Todd�Nugent�
Chief�Information�Officer�
Chapman�and�Cutler
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Annual Reports

Client: Zix Corporation

Annual reports 2003, 2004 and 2005.
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Tradeshows

HIMSS09 Annual Exhibition, Chicago, IL

Client: Nuance Communications

Exhibition signage, preshow mailings,  

email banners, landing pages, show programs 

and more for at least 5 major tradeshows  

annually. 
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WEB SITES | BANNERS

Clients: Yankee Retail and 

The Home Decorating Company,  

Nuance Communications
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5 Great Reasons  
to Invest in  

Dragon Medical  
Practice Edition  

TODAY:

#1    More Satisfied  
Physicians 

#2          Higher Quality  
Patient Notes

#3      Accelerated EHR 
Adoption

#4    Increased  
Profitability

#5     ...and $100 in  
SAVINGS!

Get it Here
Dragon Medical Practice Edition is available exclusively  
through Nuance resellers. Just contact:  
Ted Maher: 1-888-775-3020 Ext 15  
www.dragon-medical-transcription.com

Order Now

Get it Now
Save $100 
when you upgrade to  
Dragon Medical Practice Edition*  
by May 31, 2012. Your price is:  
$499.00 (regularly $599.00) 
which pays for itself in just a  
few short months.

As someone who previously purchased Dragon Medical  
directly from Nuance, you know the value of speech recognition.  
Dragon Medical Practice Edition takes practice to a whole new 
level, improving clinician satisfaction, documentation quality, profits  
and EHR adoption. 

Order Now
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Direct Mail

Client: Nuance Communications, Norfolk Hunt Club

Postcards, letterpacks, booklets, mailers.

Hot Product Alert!
PDF Converter

Enterprise 8

$Make More Money
 Selling  

PDF Converter Enterprise 8

•   20% of margin with Nuance Deal 

Registration (min 50 seats).

•   Open Licensing Spiff: $1 per license.  

Site License Spiff:  Starts at $1,000.

•   1/3 the cost of Acrobat: Customers 

will be able to license more users.

Next Steps:

•   Send a PDF Converter Enterprise 8 

quote to every Acrobat customer.  

•   Upgrade your Nuance PDF 

customers to version 8.

Contact Information:

For Nuance Deal Registration and  

product information contact: 

Kevin Greene, Channel Manager

kevin.greene@nuance.com

773-968-9084 

PDF Converter Enterprise 8 is the smart PDF  

software solution that enables easy, yet powerful  

PDF creation, editing, conversion, and collaboration  

for maximum savings without compromise.  

TOP 5 NEW FEATURES

 

Advanced Edit

Exclusive! Only PDF Converter Enterprise offers a new 

Advanced Edit mode that converts and displays your document 

as a fully editable document. This allows faster and more fluid 

editing without having to move to a word processor.

Collect Information from Forms 

Export information from one or a batch of filled-in

forms and sort, search and analyze the data using database

and spreadsheet file types.

Connect to Your Documents in the Cloud

New connectors allow files to be opened from popular cloud 

services, such as PaperPort Anywhere®, Box, Google Docs™, 

Windows Live® SkyDrive®, Office 365, Evernote® and Dropbox. 

Modified results can be returned to these sites. It is also 

possible to print PDF files to the PaperPort desktop application 

from the PDF Create printer and from the PDF Create Assistant.

Speak Your Mind with Dragon Notes

With integrated Dragon Notes speech recognition you can use 

your voice to quickly capture ideas and comments directly in 

your PDF files. Simply speak to create text instead of typing— 

a valuable tool that saves time and increases productivity.

PDF/A Compliance Checker 

PDF/A compliance verification is now easier than ever by 

submitting any PDF file through the Compliance Checker.  

If PDF fails compliance, a report of issues and the process to 

resolve is available with the click of a button.

Your Sales Will Sizzle! 

NEW PDF Converter Enterprise 8 from Nuance

5

4

3

2

1
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ILLUSTRATION  

These special event illustrations were designed for use  

on a variety of media, including posters, outdoor banners, 

t-shirts, and more.
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logosYou Are Cordially Invited to Attend

The Dedham Community House
90th Anniversary Gala

Saturday, OctOber 13, 2012

  7 p.m. - 11 p.m.
  671 HigH Street

 CaSually elegant attire

 Silent auCtion · tent on tHe lawn  
pHoto BootH · loCal CHefS’ CuiSine · CaSH Bar

live muSiC By tHe Joe Brogan Jazz trio

Come Support and CeleBrate tHe  
dedHam Community HouSe!

tiCketS $60 in advanCe  ·  $65 at door

Dedham Square Circle Board of Directors
Peter H. Reynolds, Chairman and Chief Visionary
Adina Astor and Susie McIntosh, Co-Presidents 

Dawn Ide-Austin, Treasurer
Maria Brown, Clerk

 Jen Barsamian Chris Eigsti
 Amy Beckwith Melanie King
 Brenda and Steve Carlson Jim Napier
 Matt Cawley Louise Reohr
 Bob Desmond Russell Stamm

Executive Director
Amy Haelsen

Dedham Square Circle Board of Advisors
 Frank Caine Shaw McDermott
 Steve Cecil Jim McGrail
 Jim Hooper Muffy and Bill Oates
 Vicki and Norty Knox Peter Smith

Our Mission: The Dedham Square Circle is a non-profit organization committed to invigorating 
Dedham Square by increasing its economic prosperity, promoting its rich history, arts and culture, 
and aesthetically enhancing the Square’s physical environment  to benefit the entire community.

Dedham Square Circle
P.O. Box 593

Dedham Square, MA 02027
www.dedhamsquarecircle.org

dedhamsquarecircle@gmail.com
617.968.3040

2010 MCNAMARA
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Logos 

Clients: Various

Speech  Solutions
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◊  contact

Diana McNamara

Telephone: 617.710.0467

Fax: 781.461.9322

dtmdesign@comcast.net

www.dtmdesign.com

◊   RESUME

Specializing in print design, direct mail and corporate branding in fast-paced  
marketing departments. Fluent with CS4, InDesign, Photoshop, Illustrator,  
Quark Express, PowerPoint, DreamWeaver and Word in cross-platform environments. 
Proficient in basic html, copy-writing, in-house photography, vendor and mailhouse 
coordination, production scheduling and staff management.

◊   PROFESSIONAL EXPERIENCE

ProGraphics and DTM Design | 1992–Ongoing | Owner 
Private freelance design business since 1992. Nuance Communications,  
Yankee Retail Company, VisionClick, Bruin Corp., Walsh Brothers Building,  
Network World Magazine, SpeechSolutions, and more. 

Nuance Communications | 2006 – Ongoing | Freelance Graphic Designer 
Responsible for the execution of many in-house creative projects including corporate 
collateral, tradeshow exhibition signage, direct mail campaigns, advertisements, sales 
support materials, and presentations while maintaining brand consistency in both the 
Healthcare and Imaging divisions. Nuance Communications, Inc. is a multinational 
software technology corporation with headquarters in Burlington, Massachusetts and 
over 6000 employees worldwide.

Zix Corporation (ZixCorp®) | 2003–2006 | Principal Graphic Designer 
Merged Elron Software’s collateral (see below) with ZixCorp’s brand. Directed  
rebranding. Designed and produced direct mail campaigns, brochures, annual  
reports, data sheets, product logos, packaging and corporate presentations.  
Supervised print and mail house production. ZixCorp is a leading developer of  
email encryption and e-prescribing products headquartered in Dallas, TX. 

Elron Software, Inc. | 1998–2003 | Principal Graphic Designer 
Designed and produced initial corporate identity and collateral, including direct 
mail campaigns, brochures, data sheets, product logos, packaging and corporate 
presentations. Supervised print and mail house production. Elron Software, Inc. was 
acquired by Zix Corporation in 2003.

ON Technology, Inc. | 1992–1998 | Art Director 
Created and managed an art department consisting of 5 designers and freelancers. 
Designed and produced “Editor’s Choice,” an award-winning computer software 
catalog. Designed product identities, packaging, brochures, advertisements and direct 
mail. A division of ON Technology was acquired by Elron Software, Inc. in 1998.

New England School of Art & Design | 1992 | Instructor 
Instructor of graphic design and production. 

◊ EDUCATION

Massachusetts College of Art | Bachelor of Fine Arts in Illustration 
Cold Spring Harbor High School, Huntington, NY
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